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1  Write short notes on the following: 
 (a) Functions of management. 
 (b) Scientific management. 
 (c) Ethics in management. 
   
2  Explain the decision making process of management. 
   
3  Discuss the following: 
 (a) System of controlling. 
 (b) Types of departmentation. 
 (c) Process of organizing. 
   
4  Write about: 
 (a) Perception. 
 (b) Johari window. 
 (c) Personality. 
   
5  What are different types of groups? Explain the benefits of groups. 
   
6  Distinguish between Maslow and Herzberg theories of motivation. 
   
7  Explain the following: 
 (a) Managerial grid. 
 (b) Trait theory. 
 (c) Transformational leadership. 
   
8  What is impact of organizational culture and climate on organizational 

development? 
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